


Warm Homes Discount

Eligible households with
low income can get a
discount of £150 on their
electricity bill between
October & March.

Most eligible households

receive this automatically.

Close everything

Trap in heat, by drawing
curtains and blinds as
soon as it gets dark.
Keep internal doors shut,
to help hold the heat in
the rooms you are
actually using.

Find support; know your rights

If you're struggling to pay
energy bills, contact your
supplier now.

They are obligated by the
energy regulator (Ofgem)
to offer help, such as
debt-repayment plans or
emergency credit.

Heat the person,
not the whole room

Use hot water bottles or
electric blankets (which
are very cheap to run),
and wear layers of warm
clothing indoors.

This is far cheaper than
running central heating.

Fuel vouchers and grants

Ask Citizens Advice or
Luton Foodbank about
accessing fuel vouchers
or grants from Luton
Council’s Household
Support Fund, to help
with essential winter
costs.

Block the Draughts

DIY draught-proofing, like
cushions and rolled-up
blankets and towels, is a
cost-effective way to stop
cold air from coming in
through small gaps.

But ensure you maintain
adequate ventilation!

Know your power-cut
emergency number

In a power cut, do not call
your supplier. Call 105 to
connect directly to your
local electricity network
operator, who handles
the power lines & power-
cut compensation.

Luton Foodbank
is here to help

If you are experiencing a
crisis, and are unable to
afford food, please call us
on 01582 725838.

| We can offer advice, and

may be able to provide
free emergency food.

WHERE TO GET MORE INFORMATION

Luton Foodbank
lutonfoodbank.org.uk
01582 725838

British Gas
britishgas.co.uk

Health & Safety Executive
hse.gov.uk

Luton Council
luton.gov.uk
01582 546000

Christians Against Poverty

capuk.org
01274 760720

Money Saving Expert
moneysavingexpert.com

Luton Citizens Advice
citizensadviceluton.org.uk
0808 278 7847

Energy Saving Trust
energysavingtrust.org.uk

National Energy Action
nea.org.uk
0800 304 7159

Age UK
ageuk.org.uk
0800 678 1602

Gas Safe Register
gassaferegister.co.uk

Ofgem
ofgem.gov.uk

For more advice, follow Luton Foodbank online ﬁ o m @ °




